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RELAX AND LET IT WORK

SIMPLIFY YOUR BUSINESS
DATALITE

the service delivery process in the telco world for many years.

4Datalite WFM has been planning and managing

for planning and managing the activities of employees in the field and in the office

3 Datalite has extensive experience with SW

forecasting, scheduling, and real-time adjustments required for your organization to be as efficient as possible. 
The objective of workforce management is to get the right number of people and the right workers, in the right 
place at the right time, doing the right tasks.

2Workforce management (WFM) includes the effective staffing

Datalite WFM employee scheduling and layout capabilities. Get the right people through the door, in the right 
place and at the right time - always. Join employees' skills and experience and create automated shifts - even for 
the busiest times - with just a click or a click! Get both an overall picture and a schedule for each employee. With 
intelligent planning, you will have more satisfied and efficient employees, more satisfied customers and a more 
efficient business.

1 Save money, free up time and cut errors with state-of-the-art 

standalone App of telco Services Management - cloud or on-premise solution
WORKFORCE MANAGEMENT
DATALITEWFM




